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TROUBLESHOOTING:
 GETTING A QUOTE, PLACING AN ORDER AND MAKING A PAYMENT TO AN INVOICE

1. After you request a quote from 25 and Gold Creative Studio, you will receive an email Quote from us. The email will look like this:



	
	Click  “View Price Quote”






2. After you click “View Price Quote”, you will be taken to this screen, where you will be able to view your personalized Quote from us.  
If you would like to go ahead with your order, just click the “Accept” button located at the top right hand corner of the quote.  

[image: C:\Users\jenni\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Accept.jpg]





3. After you select “Accept”, you’ll receive a confirmation.  Now check your email Inbox.
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4.             Once you check your Email inbox, you should have automatically received an email from us with your Invoice. To view the invoice, click on the “View Invoice” button.  
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    Click “View Invoice” to pay for your order.









5.	After you select “View Invoice”, you’ll then be able to select “Pay Invoice”.   This is the “Pay Invoice” button.  You’ll click this button on the invoice you received:






6.   	After you press “Pay Invoice”, you’ll be directed to input your payment details, such as your Debit or Credit Card information or a prompt to login your Paypal account for payment.  Choose how you’d like to pay and proceed in entering in your payment information. 


7.                 Once you submit payment, you’ll receive a confirmation screen, confirming your order is now complete!!  You’ll receive an email from us confirming we’ve received your order.  You will receive your order within 2 weeks.  
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[bookmark: _GoBack]8.	Now just wait until  your restorations are complete and keep an eye on your email inbox for our email.  Check your junk folder, just in case.  
image3.jpeg
Thanks for Accepting This
Quote

Aninvoice was sent to you, check your
email inbox.
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Your Invoice Is Ready

YYou received an invoice from 25 and Gold Creative
Studio.

Click the button below to view, save, or print the
invoice.

Best regards

25 and Gold Creative Studio
twentyfiveandgold@yahoo.com

VIEW INVOICE
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25 and Gold Creative Studio
Barrie, Ontario

Canada
twentyfiveandgold@yahoo.com
085

Phone: 705-503

Customer Infor

Website: www.25andgoldereativestudio.com

New Price Quote from 25 and Gold Creative Studio

Product or Service

Photo Restoration
Restore photo, fix ines, re-colour etc.

Price

Subtotal

Invoice Total

Amount Paid

Balance Due

Invoice #0000005

Ref: Price Quote #4
Issue Date: Jul 11,2022
Due Date: Jul 12,2022

Quantity Line Total
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Thank You!

Your payment for invoice #0000005 was received.
For more information or to unsubscribe, contact twentyfiveandgold@yahoo.com
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Your Price Quote Is Ready

You received a new Price Quote from 25 and Gold
Creative Studio. Click the button below to view,
save, o print the price quote.

If you'd like to place an order for your quote, please
accept the quote and you'll automatically receive an
invoice in your email to process the payment and
then we'll start creating your photo memories.

Best regards,

25 and Gold Creative Studio
twentyfiveandgold@yahoo.com

VIEW PRICE QUOTE
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25 and Gold Creative Studio Price Quote: #0000004
Socte Ontatie Issued on: Jul 11,2022
twentyfiveandgold@yahoo.com Expiry Date: Aug 10,2022
Phone: 705-503-0085

New Price Quote from 25 and Gold Creative Studio

Product or Service Price Quantity Line Total
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